General Terms and Conditions MatchMaker Event GmbH & Tennis
Club Wels 76
In case of bad weather there is no refund of the ticket price.
No ticket holder or spectator may : (a) continually collect, disseminate, transmit,
publish or release from the grounds of the Tournament any match scores or related
statistical data during match play (from the commencement of a match through
its conclusion for any commercial, betting or gambling purpose); and (b) film,
photograph, broadcast, stream, publish, transmit and/or otherwise offer to the
public (or assist any third party in offering to the public), on a live or on a delayed
basis, in whole or in part, and whether on a free basis or subject to payment, any
sound recording, photograph, video footage, motion picture, film and/or other
audio-visual content captured by any means whatsoever inside the Tournament
site (except as is allowed in the Tournament Accreditation Policy). The continual
use of laptop computers or other handheld electronic devices within the confines
(spectator area) of the tournament match courts is prohibited. The exception to
this provision is properly credentialed media, tournament vendors and tournament
staff when used in the performance of their duties.
Disclaimer:
This ticket is non-transferable and only valid for the specified day of the event. By
purchasing this ticket, the visitor waives his/her right to the image and gives
his/her consent that the photographs taken in connection with the event may be
distributed without compensation. There is no legal entitlement to a particular
program. Keep the ticket well and present it to security staff on request. Any
liability on the part of the organizer for damage suffered by the purchaser or holder
of this ticket before, during or after the event in direct or indirect connection with
this event, whether through or without fault, fault of employees, of the organizer
or the fault of any third party to his person or belongings is excluded.
The purchaser or holder of this ticket shall not be entitled to any compensation, in
particular not to reimbursement of the ticket price, from a complete or partial nonperformance of the event. Date, program and player changes are reserved. If the
ticket is lost or the event is cancelled, there is no right to compensation. No money
will be refunded for redeemed tickets. It is not permitted to bring along and use
audio and video recording equipment, even for private use. The use of flashlights
as well as film and video recordings during the games are prohibited. Mobile
phones must be switched off throughout the event.
It is forbidden to bring animals, glass containers, cans, knives, laser pointers,
pyrotechnic articles, torches, sticks, umbrellas, banners and weapons of any kind.
No ticket holder has the right to collect, distribute, transmit, publish or distribute
game scores or static data during games (from the beginning to the end of a
match) from the venue for advertising or betting purposes.
If one, some or all of the above points are not observed, the ticket holder will be
expelled from the event site.
Contractual relationships are exclusively between ticket holders and the organizer.
Subject to change.
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